
Doc Halo is going away Oct 9, 2021. 
Replaced by Epic Secure Chat.

In preparation for TogetherCare Epic GO-LIVE, we want you to load Epic 
Secure Chat (Haiku on your smartphone) now.

• Scan the QR code or type in https://tinyurl.com/TCApps on your mobile device.
• Click on Step 1 to download the app.
• Go back to above web page and click on Step 2. That will confi gure to TH Haiku. 

It will say TogetherCare Production at the top. Once that is complete, you have 
confi gured your device. No additional steps are required.

• You will not be able to actually log into the Haiku application until Go-Live, but Secure Chat 
will be all set for October 9, 2021 with your normal network login.


